Enhancing the services to your MPF scheme
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At Principal, we take pride to provide you with value-added services:
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1. Your Principal MPF Administrator
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As our continuous effort in enhancing the services
to client, effective from 4th July 2016, Principal is
taking over ‘BestServe Financial Limited’ for offering
administrative services to you. As a result of the
change, contact detail would be updated as follows:
O Postal Address: 30/F Millennium City 6, 392 Kwun
Tong Road, Kwun Tong, Kowloon, Hong Kong

O E-mail address for submission of contribution file:
axa-principalmpf@principal.com

O Fax number: 2827 1707
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Send us your scheme-related information through fax line.
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Request your MPF administrative forms via fax
on-demand service.
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3. SMS Service:

By registering in the Principal RSC online system, your
employees can receive MPF information or relevant
services (including regular updates of your personal
pension account balance) via SMS notification for free.
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Trustee & Sponsor
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Principal is a provider of investment and retirement
solutions in Hong Kong. We combine our capabilities in
Global Investment Management, Retirement Leadership
and Asset Allocation Expertise to provide retirement
and asset management to businesses, individuals and
institutional clients.

We offer award-winning mutual funds and investment
products through our family of companies, all of which
are member companies of the Principal Financial Group®.
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Exclusive Distributor
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AXA is a world leading insurance and asset management
group and is the No. 1 insurance brand in the world for 7
consecutive years. We are proud to serve over 1 million
customers in Hong Kong and Macau.

AXA Hong Kong is committed to continuously develop and
enhance our life & savings, health, property & casualty
and retirement solutions in order to satisfy the different
needs of our individual and corporate customers. At AXA,
protection is our calling.
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Easy Access to Your MPF Scheme
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Effective from 4th July 2016
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Introduction
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With the completion of acquisition of AXA’s Mandatory
Provident Fund (MPF) and Occupational Retirement
Schemes Ordinance (ORSO) businesses in Hong Kong in
September 2015, Principal provides pension products
through AXA’s extensive proprietary distribution networks
in Hong Kong. Principal becomes one of the leading MPF
providers in the market, and will continue to provide better
customer value, superior services and comprehensive
products offerings to our MPF clients.
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Services that keep going

BREE®E KBETE

As your retirement partner, Principal understands that simple
makes easy! And so is your MPF. Principal is dedicated to
offering the MPF services at your convenience and ease.
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1. Dedicated Employer Service Hotline:
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- If you have any enquiries, please reach us at
2519 1188, our designated MPF Relations Managers
are happy to offer help!
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2. E-mail Address (For general enquiry):
SHMAU (—REH):
axa-principal@exchange.principal.com
- Send your enquiry to our dedicated email address, our
MPF customer service representatives are happy to
respond to you.
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3. E-mail Address (For submission of
contribution file):
S (IR EH) -
axa-principalmpf@principal.com

4. Principal MPF Customer Service Centers
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- 2 customer services centers are conveniently located at
your nearby, 1 in Kowloon and 1 in Hong Kong Island
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- 30/F, Millennium City 6, 392 Kwun Tong Road, Kwun
Tong, Kowloon, Hong Kong
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- 27/F, Hopewell Centre, 183 Queen’s Road East, Hong Kong
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- Meet us anytime Monday to Friday from 9:00 am to
6:00 pm. Customer Service Hotline is 2802 2812.
Please note lunch hour from 12:30 pm - 1:30 pm
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5. Website #55:
www.principal.com.hk

Get access to your scheme information with just a few
clicks away. Your employee may also update their email
address and mobile phone number, change investment
mandate, make fund switching, as well as to view their
account balance or accrued benefits via online.
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Download your scheme-related documents made
easy, like fund factsheet, offering document and
administration forms all under one roof.
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Check the latest fund prices or update personal
particular at your fingertips.
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